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Support after someone may
have died by suicide in
Northern Ireland
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Lifeline is a crisis helpline
for people in distress
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www.lifelinehelpline.info
Available 24/7
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At this time we would like

your family and friends
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sheet for professionals

Who are we?

Lifeline is Morthern Ireland's crisis response helpine for people
experiendng disiress or despair. Lifeline is available 24/7, 365
days ayear. Calls to Likelne are free and are answered by
trained counsellors. Visit weew [felinehelpline info for more

inforrration about Likline.

What do we offer?

Indtial call
Risk formulation
[e-escalafion
Idenfifice suppor nesdead
Pspchosducation

Call free, 24,7, 365 days a vear
Textphone 18001 0808 808 8000

Signpesting
Community ard wolurihary
secior organisations
Stahutory serdces

Our feam and approach

Lifeling's counsallors are experienced in supporting
individuals facing many complex challenges,
including suicide, sal-injury, arxisty, depression
and frauma-reloted issues. Counsellors colaborale
with referrers fo detemine the most appropriate
suppart for indiidudls.

Up fo six sessions following
assessment

Liteline provides support to pecple of every age, gendear,
ethricity, religion, disability and sexud orientaion.
Ceafpeople and those with hearing or speach
impairmenit can cordad Lileline using the Texdphone
number, orthe Relay UK app. Imerpreiing support is
ovaiabie for Briish and Iish Sign Longuoge users and for
thiomawy hiose first or prefemed language i notEnglish.

Top three presenting lssuas How to refer to Lifeline

» Suicidal ideafion = Chbtain consent from the person you wish to refer.

*  Anxiehy = (Coll Q808 308 2000,

* Depression + A coursellorwill guide you through the referral

proCEss.
*  Hwillfoke opprodmeabely 10-15 minutes.
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