Procedures for the conduct of departmental business

e PHA standing orders - February 2023
e PHA standing orders financial instructions - February 2023
e Management statement and financial memorandum 2018

Procedures for the provision of services

e PHA standing orders - February 2023

Customer service

e Check our page Compliments and Complaints to find out how to make a
complaint

Records management and personal data policies

e Records management policy

e Data protection/Confidentiality policy

¢ Good management good records guidance
e Information governance strateqgy
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